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Work-Integrated Education
where work experience is
integrated with the
academic programme

Our Motto:

{ To learn and to apply,
for the benefit of mankind. I

Work-Integrated Education
* work-based learning
* In an organizational context

22/12/11



Mandatory WIE since 2005 to

a. Affirm our positioning to offer
academic programmes in a
professional context

b. Enhance student employability
c. Develop all-round students
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Learning Outcomes include:
* Professional knowledge & skills
i.e. application in the real world
* All-round attributes
i.e. employability

Structured:

* Work experience should be
purposefully designed to
provide intentional learning
with intended outcomes.
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Measurable:

* Learning outcomes should be
documented

* Assessment of the attainment
of learning outcomes

* Provision of student feedback
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Mandatory WIE since 2005

* Sandwich training
* Clinical placement
* Summer internship

* Final Year Project/Integrated
Manufacturing Project

* Service Learning Project
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Help prepare proposals for sefting up computer systems to
perform specific functions for the partner company after collation of
User requirements and analysis of business needs. Providk
support to system maintenance and update.

Help conduct preliminary ~self-studies and evaluations of
institutional or ~organizational processes and performance
outcomes to make recommendations for enhancement of
efficiency.

Help revamp and redesign work flow, documentation and
information management and internal and external communication,
etc. for higher efficiency and effectiveness.

Participate in coordinating company events and activities,
production o ies,  video  clips, i
press articles,

on-line
posters and brochures, etc.
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Up to 2011, 4 cohorts of
graduates with WIE.

Over 10,000 students have
had WIE experience
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Benefits to Employers

= Select students from application-
oriented academic courses

= Bring in fresh ideas

= Encourage cross-cultural exchange
= Meet short-term staffing needs

= Promote goodwill & image
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Benefits to Students
= Develop employability
= Develop work competencies

= Gain a greater sense of
responsibility & personal direction

= Gain practical experience related to
study or career goals

= Receive feedback from employers
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Online Exit Survey

Learning Gains
= 16 specific areas + 1 overall
= 10 pt scale (very little — very much)

Learning Opportunities
= Contextual

= Motivation — students own efforts
* 10 questions
* 6 pt scale (strongly disagree — strongly agree)

KNOWLEDGE +3

EXCHANGE [
CONFERENCE 4K Symposia

Knowledge Exchange in WIE

* An effective way to let students,
academics and employers talk
and listen to one another.

* Facilitate “contact sport”

* Real-life conversations that
make sense
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The 16 Specific Learning Gains are...

Work attitude: initiative, responsibility, try hard to do best
work

Collaboration & communication

Systematic thinking: problem-solving, logical judgment,
systematic/organized

Enhancing university learning: further develop knowledge &
skills learned, applying theories & concepts to the real-world

Work-related knowledge: clearer understanding of workplace,
seeing more possible job opportunities using knowledge & skills

Language: English/ Mandarin skills (non-local only)
Global outlook: adapt to new culture, interest in other cultures

16
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Students’ reported learning gains
LE] 45 867 o810 Scale 1-10 (1=very little...10=very much)

Overall learning gains 108 ] 34.4 I 52.
Ability to collaborate with others 92 | 322 I 6.
Communication skills [ 4.4
Problem-solving skills I 5:
Willing to try hard to do best work I 3.8

*Improving my English 253 | 63.9
*Developing interest in other culture 9.6 | 30.8 I 57.4
*Improving my Putonghua 107 | 28.9 I 0.
Be systematic and organized at work nz | 333 [ 5
Understand workplace environment 108 | 3L6 [ 54.8
Make logical judgments 123 | 6.6 T 488
e R B L
Aware of job opportunities related to.. 1 4 I 42.6
Further develop knowledge & skills.. I [ 8.0 I 40.6
Apply theories & concepts in real-.. 166 |1 37.6 40.0
* non-local placements 20! 60 I
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Apply theories & concepts learned at PolyU in real-world
Further develop knowledge & skills learned from PolyU
Aware of job opportunities related to knowledge & skills from PolyU
Showing more initiative at work

Make logical judgments

Problem-solving skils

Overall learning gains

Be systematic and organized at work

Willing to try hard to do best work

Communication skills

Develop sense of responsibility

Understand workplace environment

Ability to collaborate with others

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%
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Multiple Regression

For each learning gain scale, a separate

regression

= Which contextual factors uniquely predict that LO?

* Unique relationships minus effect of other contextual
factors

All simple correlations significant —
tease out the unique effects

60.0%
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Learnin Gain Scales
Work & Work-related|  Global
Predictors Attitude | thinking y Outlook
Learning
1. Know what want to learn before placement
2. Interest & Challenge X X X X X X
3. Frequency of Feedback X X X
4. Feedback improve workplace competence X X X X X X
5. Stimulate think about university learning X X X
6. Require work w/ others X X X
7. Opportunity to interact different people X X X X X
8. Effort to maximize own learning X X X X
9. Effort to learn by observing others X X X X
10. Effort to link work with university learning X X
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Learning Outcomes Summary - Context

A worthwhile experience Most important, fairly pervasive

= Great majority of students reported learning gains

Interesting & Challengin
= 40-64% getting high specific learning gains (8+), J ging

especially . ,
« Work Attitude (responsibility, try do best work) Feedback to improve students’ workplace
* Collaboration & Communication Skills competence

* Problem-Solving Skills

« Better Understanding of Workplace
Students’ own efforts
= Maximize own learning
= Learn by observing others

* Language & Global Outlook (non-local placements)
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PolyU's Work-Integrated l;dumoﬂ / /_
Some differences between generic mieachingQutiiefealord ﬂ
outcomes and more academically-related I ' I ‘
ones. CONTENTS

= Generic — required work with others, interact different
people, students own efforts to learn (max, observation)

= Academic - links with university learning (nature of
placement and student’s efforts)

May inform program design, selection of
placements
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Introduction of Towngas.
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. "SRG GPVeN by his desire to understand the operation of 3 Chinese
2008, LAU Kai-hin Hughes joined an intenship programme at Hanjing Foliore
referred Graduate' Development Programme. It was an nspirational experience that
lopment of this Property Management graduate,

s guids with the responsiblty to ntroduce tourists to the historical background
sidence buitt in the Qing dynasty and gie information about the exhibts. *The
ievant to my studies, but the skils and experience I acquired were practical for my.

Through the ample opportunities of presenting to tourists of diferent nationates, his seff-confidence ias
highly boosted, while his presentation skis wiere greatly enanced. "I's very true that practice makes perfect.
The internship gave me the chance to make presentations to strangers. T observed the tourists'responses and
facial expressions, and adjusted my speed and tone If they started to lose attention or feel bored,” he
Says. "Later when 1 neaded to speak In front of 2 group of directors during a Job inerview, Iwwould ot feel
t00 nervous.

Summer 2007, WEE training in  real estete
nagement company in Hong Kong

Spring 2008, Study tour to Dubar
Summer 2008, WEE training in Nanjing Folkiore
Museum

Learn to be a competent leader

To Hughes, the intemship offered him more than just work
perience, but also an invaluable leadership traning. During the
internship, the Student Affairs Office arranged for hm and other Fresent, Building Management Trainee, Swire
interns 3 series of activites such as outward bound, outings with _Propertis Ltd.

Southeast Universty students as well as visit 1o local wilage ang ——
families. Hughes wias appointed as the chief leader of the Namjing internship group, comprised of 30 Polyl students. ¥

A th group lear, 1 repesentd Py and SAD, and needed t gt long vith schasimates from diferent majors and
rogrammes. On on hand,an beha of aher Pl ierns, 1 needed 1o b on Sage o g peeches durng ceremeriesor
farml meetinge. O the ihe hand, 1 coperaed wih ear members and malnaned dose commaicaton with ifcent s |

Farie. Al tese I o b ors dapandan and mture Hoghes sore [=2

The internship experience vas also a chance to review his ife and career choice. "When I retumed to Hong Kong, I realised the Job duties
importance of career planning," he says. He then spent several months on devising and fine-tuning his career plan. He believes
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Organised by PolyU in collaboration with Sham Shui Po NGOs
Commenced in July 2010 till Aug 2011 initially
Objectives:

= To organise more sustainable services by focusing the manpower
and resources in serving a relatively deprived district, Sham Shui Po.

= To encourage students to apply their professional knowledge and
skills in serving the needy people.

= To develop students’ sense of social responsibility, interpersonal
skills, problem solving skills & teamwork.
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Forms of collaboration

service \
@ requests
PolyU initiate
students projects
service
projects
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CSLP in SSP Participation Statistics

* Partner NGOs: 23

* Collaborating academic depts: 13
* Projects completed: 35

* On-going/new projects: 5

* Volunteers involved: 337
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NGO: Hong Kong Family Welfare Society

PolyU Departments: School of Nursing + Applied
Social Sciences

Nature: Provision of care and love for the elderly
people by home visits and eye screening

No. of students: 74

Students’ Role: SO students ran eye screening for the
elders, and APSS students conducted a series of 3
home visits and took the elders out to the places
nearby

Duration: 6 months
Service hours: 30 per student (approx.)

Training by NGO: 2 hours on skills in communicating
with elders and people with disabilities
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NGO: HKYWCA Lam Woo Memorial Day
Care Centre for the Elderly

PolyU Departments: Electronic Engineering
+ Computing

Nature: Stimulate the interest of the elderly
peoplein IT

No. of students: 14

Students’ Role: Students to design a
computer game and assistive devices for the
users

Duration: 10 months

Service hours: 40 per student (approx.)
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